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Tenant administrators can contact us or fill support ticket if they met technical issue when they could not submit
DSR request successfully by using product Office 365 operated by 21Vianet with the following steps:
1. Login Office 365 Online Support

2. Submit a support request with the following information:


https://go.microsoft.com/?linkid=9843653
https://go.microsoft.com/?linkid=9843653

* Ticket Type: Commerce Support

* Problem Type: Bills, Subscription, Partners and Admin portal

* Problem Type: Data and privacy problem

¢ Category: GDPR request

* Title of the Support Issue: Issues met during post Data Subject Request
* Details: <Include details issue met during post Data Subject Request >

* Ticket Type
Commerce Support ~

* Problem Type

Bills,Subscriptions, Partners and Admin pc

* Problem Type

Data and privacy protection N
* Category
GDPR request ™

* Title of the Support Issue

* Please describe the issue in details (Remaining words :800)

3. Click “submit” button and then wait for our support engineer to contact you.



